
Cookie overview

Domain Name Source Function Description Storage time

Used to distinguish users. 1 year.qliro.com clientId
payments.qliro.com, 
.qliro.com

Analytical, 
Performance

Used to distinguish users. 24 hours.qliro.com _gid Third party (.google.*)
Analytical, 
Performance

Used to distinguish users. 2 yearsQliro.com _ga Third party (.google.*)

Stores the last utm_campaign query parameter. 24 hoursQliro.com _opt_utmc Third-party (.google.*)

Analytical, 
Performance

Used to throttle request rate. If Google Analytics 
is deployed via Google Tag Manager, this cookie 
will be named _dc_gtm_<property-id>.

1 minuteQliro.com _gat_<property-id> Third-party (.google.*)
Analytical, 
Performance

To determine the most generic cookie path, so 
that cookies can be shared across subdomains.

SessionQliro.com hjTLDTest Third-party (.hotjar.*)
Analytical, 
Performance

Stores User Attributes which are sent through 
the Hotjar Identify API, whenever the user is not 
in the sample.

SessionQliro.com
_hjCachedUser 
Attributes

Third-party (.hotjar.*)
Analytical, 
Performance

Hotjar cookie. Set once a visitor completes a poll 
using the Feedback Poll widget. Used to ensure 
that the same poll does not re-appear.

365 daysQliro.com _hjDonePolls Third-party (.hotjar.*)

Should be found in sessionStorage. This gets 
updated when a visitor recording starts and 
when data is sent through the WebSocket .

SessionQliro.com
_hjRecordingLast 
Activity

Third-party (.hotjar.*)

Analytical, 
Performance

Hotjar cookie. Set to let Hotjar know whether 
that visitor is included in the sample which is 
used to generate funnels.

365 daysQliro.com _hjIncludedInSample Third-party (.hotjar.*)
Analytical, 
Performance

Used to distinguish users. 24 hoursQliro.com _gid Third party (.google.*)
Analytical, 
Performance

To know when an attribute has changed and 
needs to be updated.

SessionQliro.com _hjUserAttributesHash Third-party (.hotjar.*)
Analytical, 
Performance

Hotjar cookie, set once a visitor interacts with a 
Survey invitation modal popup. To ensure that it 
does not re-appear if it has already been shown.

365 daysQliro.com
_hjClosedSurvey 
Invites

Third-party (.hotjar.*)
Analytical, 
Performance

Stores if the user closed the cookie banner. 900 yearsQliro.com closedCookiesBanner
First party  
(.qliro.com)

Core functionality

Hotjar cookie. Set once a visitor minimizes a 
Feedback Poll widget. Used to ensure that the 
widget stays minimized. 

365 daysQliro.com _hjMinimizedPolls Third-party (.hotjar.*)
Analytical, 
Performance

Used to determine a user's inclusion in an 
experiment and the expiry of experiments a user 
has been included in.

30-90 days, Depends 
on the experiment. 

Qliro.com _gaexp Third-party (.google.*)
Analytical, 
Performance

Analytical, 
Performance

SessionQliro.com .AspNetCore.Session
First party 
(www.qliro.com)

Core functionality

Set when a visitor minimizes or completes 
Incoming Feedback.

365 daysQliro.com
_hjShownFeedback 
Message

Third-party (.hotjar.*)
Analytical, 
Performance

Hotjar cookie. Set when customer first lands on a 
page with Hotjar script. To persist the Hotjar 
User ID, unique to that site on the browser. 

365 daysQliro.com _hjid Third-party (.hotjar.*)
Analytical, 
Performance

functional

Used to distinguish users that have been 
authenticated with a userToken.

Sessionpayments.qliro.com startedWithToken payments.qliro.com
Analytical, 
Performance

Used to authenticate customer automatically  

(if user chooses to be remembered after a 
purchase).

6 monthspayments.qliro.com countryCode payments.qliro.com Functional

To check if the Hotjar Tracking Script can use 
local storage. If it can, a value of 1 is set in this 
cookie. Expected storage time is under 100ms.

N/AQliro.com _hjLocalStorageTest Third-party (.hotjar.*)
Analytical, 
Performance

Used to authenticate customer automatically  

(if user chooses to be remembered after a 
purchase).

6 monthspayments.qliro.com userJuridicalType payments.qliro.com Functional

Indicates if iframe has support for third party 
cookies. 

Sessionpayments.qliro.com tpcSupported payments.qliro.com Functional

New Relic session id Session.nr-data.net JSESSIONID Third party New Relic
Analytical, 
Performance

Used to authenticate customer automatically  

(if user chooses to be remembered after a 
purchase).

6 monthspayments.qliro.com userToken payments.qliro.com Functional

Used to distinguish users. 2 years.qliro.com _ga Third party (.google.*)
Analytical, 
Performance


